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 FIRST ACCESS MANUAL 

 
The “Family Connection - Virtual Visits” feature will  be available to family members registered on the visiting l ist, 
with simple access, as shown in the images and steps below: 
Step 1 - Enter the website address of the Secretariat of Penitentiary Administration (www.sap.sp.gov.br); 

Step 2 - At the top of the homepage, hover your mouse cursor over the Services option; 
Step 3 - Move the mouse cursor to the “For Visitors” option and click on it. 

 

 

 
Under “Services”, select the option “International Migrants”. On the next page, select the option “Inclusion in the Visitor 
List Form” and fi l l  in the form data and include the necessary documents for the inclusion request. 

The following message will  be displayed: 

 

http://www.sap.sp.gov.br/
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Inclusion form for the Visitor List – Family Connection: 

 

 

 

After receiving the Visitor Card (Carteirinha de Visitante) via email, the visitor must return to the Conexão Familiar 
website and access the scheduling system. 

On the Conexão Familiar page, the option “Conexão Familiar – Visita Virtual” must be selected, as shown in the image 

below. 

 

Conexão familiar – “Conexão Familiar – Visita Virtual” 
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Once selected, you will  be directed to the Virtual Scheduling system, as shown in the image below. 
 

 

 If the page fails to load, click on the “Advanced” option, as shown in the image below. 

Then click on “Proceed to agendamentovirtual.sap.sp.gov.br (unsafe),”  as shown in the image below. 
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1. System access 
1.1.  Account registration 

To access the system's features, you must create an account by clicking on “create account” on the home 
page, at the top right of the page, as shown in the image below. 

 

 
 

 

 

The registration screen below will  be displayed. All  required fields must be completed. Remember that in the “CPF ou 

Carteirinha” field, the international migrant visitor must use the visitor card number sent by email: 
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1.1.1 .   Once you click the Register button, the system will  display a message informing you that your 

registration was successful. 
1.1.2 .   

 
Account validation 

To enable access to the system, you must validate your account using the link sent to your email address. 
You will  receive an email  with the activation key. Click on the link to activate the account: 

 
1.1.1.  Once you access the link, the following message will  appear: 
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1.1.  Log in to your account 
1.1.1 .  Navigate through the top menu up to the Account item and select the “Sign in” option. 

 

 
 

1.1.3.  Enter your LOGIN details (card number) and the password previously registered, then click on the 
Sign In button. 
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2. Solicitação de visita virtual 

3. Virtual visit request 

3.1.  Create virtual visit request 
To access the system's features, you must complete all  previous user registration procedures. 

3.1.1.  Navigate through the top menu up to the Schedule item and select the 
“Virtual Visit” option. 

 

 
 On this screen, you can identify requests made through the system. To register a new request, click on the New button. 
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1.1.1 .  When registering a new request, you must enter the inmate’s registration number, 

without the check digit, using only numbers, i.e., without periods, dashes, etc., for the 

Check button to be enabled. 

 

1.1.1.  Once you click on Verify, the system will  validate whether you are registered on the 

prisoner's visiting l ist. If so, the system will  di splay yours and the inmate’s details for 
confirmation. 

 



 

 
 

 
 

1.1.1 .  After validating the data, click on the Save button. The system will  save 

the request and display a success message. A confirmation email will  also 
be sent. 

 

 
 
 
 

 
1.1.  Monitoring virtual visits requests 

1.1.1.  Navigate through the top menu up to the Schedule item and select the 
“Virtual Visit” option. 

 

 

3.1.2.  On this screen, you can identify requests made through the system. . 

 

 

 

 

 


